
Please note that due to the New National Lockdown 
effective 05.01.2021, we can only see clients at our 
offices by prior appointment and in full compliance 

with BTMK’s Covid-Secure Guidelines.  These 
arrangements must be made in advance and only 

where exceptional circumstances apply. 
Please note that our teams are fully working and our 

preference is to meet with clients by video-conferencing 
wherever possible. We will post any changes to our 

office opening arrangements on our website and 
through social media and our receptionists will always 

have the latest information available. 
If you are delivering documents, please post them 

through the letterbox and we will ensure they are passed 
on to the relevant team member. 

If you need to contact us, all of our teams are 
working and can be contacted by: 

Telephone - 01702 474 149 
Email - info@btmk.co.uk 

Via live chat - www.btmk.co.uk 
(available 24/7)
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